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Board Members Present: Ketti Dawson, Cinda Bryant, Carla Roberts, Helen Cassidy, Janet Hessenflow, 

David Wiley, Mandy Lawrence, Robin Carnett, Dr. Gerald Wilmes, Debbie Joy. 

Board Members Absent:  Diane Chappell 

Staff Members Present:  Jane Moore 

 Board Meeting Called to order:  

President Helen Cassidy called our board meeting together at 3:08 p.m.   

Introductions were made by all board members.  The board welcomed Dr. Gerald Wilmes to the board 

as a new member. 

Approval of Minutes June Board Meetings: 

Ketti Dawson made a motion to approve the June 14, 2019, Board Meeting Minutes, Robin Carnett 

seconded the motion, and none opposed.  

Board Member Recognition and Member Changes:   

Cinda Bryant was recognized for 8 years of service to the MHPCA Board.  This will be her last meeting as 

her term expires 12/31/2019.   

Robin Carnett will be leaving the board and this will be her last meeting.  Her team also expires 

12/31/2019.    Helen will work with Diane Chappell on her future on the board d/t health problems.  Dr. 

Gerald Wilmes assumed Patrick White’s palliative care board position but will likely not be able to run 

for a board position in 2020.  The position he is filling expires 12/31/2019.   

Discussion occurred regarding potential board members.  The election ballot has to be out to the 

members by November 1, 2019. 

Treasurer Report:  

 Financials Update 

Treasurer Report presented to the Board; Statement of Cash Flows, Profit and Loss, and Balance Sheet 

are all on file with the minutes at the Association’s Office.  

A few highlights: 



 
 

MHPCA Board Meeting 
10/13/19 

 

2 
 

Financials of the Resale Shop have improved since it was moved earlier this year.  Discussion about 

future management of the shop was briefly discussed. 

Hospice Intensive 2019 Seminar was also a great add to the financials for 2019. 

Robin Carnett made a motion to accept the Treasurer’s Report as reported, David Wiley seconded, none 

opposed. 

Edward Jones Report: 

The Edward Jones Report was presented to the Board; the Report is on file at the Association’s Office.  

Audit Review:  A copy of the recent audit was included in the packet and is on file at the Association’s 

Office.  The report is for the years ended December 31, 2018 and 2017.   David Wiley made a motion to 

approve the Audit and Cinda Bryant seconded the motion, all in agreement.   

Education Update:   

Midwest Regional Conference on Palliative and EOL Care 

Current registration for the Midwest Conference is 220 prepaid registrants.  There is an expectation 

more will register on-site the first day of the conference.  Last year’s Midwest Conference had 232 

attendees.   

Exhibitor’s/Vendors are down this year to 20.  Last year had 35 exhibitors.  Board members were 

encouraged by Jane Moore, CEO, to reach out and try to impact this for future years.  A lot of companies 

have decided to stop attending the state association/conferences and now attend more national events, 

according to Jane.   

Community Foundation of the Ozarks supported a number of conference attendees by granting 

approximately $6,000.  This will allow more conference attendees who may never have considered 

attending.  University of Missouri also sponsored a couple of attendees for the conference.   

The education update report is on file with the meeting minutes and is located on file at the 

Association’s Office.  
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Legislative Update:   

The legislative update report is on file with the meeting minutes and is located on file at the 

Association’s Office.   

Lease Updates on property search for MHPCA office:   

Many locations were reviewed, and options discussed regarding the upcoming move for the MHPCA 

office.  Helen Cassidy and Jane Moore created a spreadsheet that reviewed each property to be 

considered.  The board had conversations by email regarding the possible locations and a vote by email 

was conducted to go with the River Park location and to take out the down payment and six months’ 

rent from our 401K to cover that cost.   The lease has now been signed.  Build out will need to be done.   

An early out clause was added to the lease and we can exit the lease at 4 years if it were necessary.   

Prior to this request the lessor/owner wanted a ten-year lease.   

Janet Hessenflow shared some of the lease details with the board.  Anticipated move in date will be end 

of December 2019.   

 

 

Approval of Committee Reports 

Committee reports were reviewed and approved by the board.  Copies of the committee meeting 

minutes are on file at the Association’s Office.   

Debbie Joy made a motion to accept the minutes and, Cinda Bryant seconded– all in favor, none 

opposed.  

Membership Dues:  Discussion occurred regarding the upcoming incremental increase to member dues.   

Next meeting will be in January 2020 in Jefferson City.  More details forthcoming.    

Helen Cassidy, board president called the meeting to a close at 5:02 p.m.  
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MHPCA Membership Discussion  

MHPCA had previously voted on a dues increase to occur over several years, the second of those 

increases is due to take place this coming year.  

Discussion occurred related to concerns about the planned increase, and whether the association may 

see a decline in membership renewals from larger hospice providers. Board members agreed that there 

would need to be a vote prior to the due increase renewal being sent out to the membership on 

whether the final increase would be held or proceeded with.  

Suggestion made that discussion with those hospices who would see a final increase in their dues would 

be beneficial to better understand their commitment in retaining their membership. Helen and Jane will 

determine if those hospices have decision makers at conference, and then work to connect with them. 

Communication with the board will occur prior to the renewal notices being sent out, and a vote will 

occur on the final due increase.  

Moore proposed an email vote once the review of the larger payors was done and a look at who are 

those top payors at the $9,000 level and who would be included in the next level of $12,000.   


